Explanation of Benefits
Now Available Online

Effective immediately, Blue Cross Blue Shield of Michigan and Blue Care Network will allow you
to sign up to receive your explanation of benefit statements online.

Online EOBs make it more convenient for you to do business with the Blues, as well as help organize and
reference your benefit and cost-sharing information more easily than with paper statements.

The great news is that you will be able to access your EOBs online safely and securely from any personal
computer at any time to track the following:

® Your health care services
e Benefit payment histories
e Status of your deductibles and copayments

To register for online EOBs, you can go to www.bcbsm.com/eob and follow the instructions. When you
sign up you will no longer receive paper EOB statements through the mail, potentially saving BCBSM and
BCN millions of dollars annually on printing, postage and paper expenses. Note that you may reverse your
choice at any time.

I am committed to keeping you informed about important news and information.
Feel free to contact me should you have any questions.

Michael Spleet & Stacey LaFay

3106 S. Linden Rd., Ste. A
Flint, Ml 48507

franklin benefit solutions Phone: (810) 720-9700
Fax: (810) 496-0452
service@franklinbenefitsolutions.com
www.franklinbenefitsolutions.com
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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross Blue Shield Association




